5.

CCSSE Standard Item Set:
Academic Advising and Planning

Please mark your responses on page 7 of the survey under Additional Items
and not on this sheet.
Mark only one response for each item.

Since your first academic term at this college, have you met (in person or online) with an
academic advisor before registering for classes each term?

a. Yes, before every academic term

b. Yes, before some academic terms, but not all

c. No

During this academic term at this college, how many times have you met (in person or online)
with an academic advisor?

a. None
b. Once
c. Twice
d. More than twice

During your most recent meeting (in person or online) with an academic advisor during this
academic term at this college, he or she discussed when your next advising session should
be.

a. Yes

b. No

c. | have not met with an academic advisor during this academic term at this college

| review progress toward my academic goals at this college each time | meet (in person or
online) with an academic advisor.
a. Strongly agree
Agree
Disagree
Strongly disagree
| have not met with an academic advisor at this college
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How long did your first academic advising session at this college last?
a. 15 minutes or less
16 to 30 minutes
More than 30 minutes
| do not remember
I have not met (in person or online) with an academic advisor at this college
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6. If you were told you needed to take a developmental education class at this college, did an
academic advisor clearly explain why?
a. Yes
b. No
c. lwas nottold | needed to take developmental education classes at this college
d. | have not met (in person or online) with an academic advisor at this college

7. Has an academic advisor at this college helped you select a program, major, or pathway of
study?
a. Yes, prior to starting classes my first academic term at this college
b. Yes, but after classes began my first academic term at this college
c. No
d. | have not met (in person or online) with an academic advisor at this college

8. Prior to meeting (in person or online) with an academic advisor at this college, | knew what |
wanted my major to be.
a. Strongly agree
Agree
Disagree
Strongly disagree
| have not met with an academic advisor at this college
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9. After first meeting (in person or online) with an academic advisor at this college, my
understanding of how long it would take to complete my academic goals ...
a. Changed to a shorter amount of time
Changed to a longer amount of time
Did not change
| do not remember
| have not met with an academic advisor at this college
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10. An academic advisor at this college has clearly explained to me which classes | need to take
in order to reach my academic goals.
a. Strongly agree
Agree
Disagree
Strongly disagree
I have not met (in person or online) with an academic advisor at this college
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11. At this college, an academic advisor has provided me with information about academic
support services (tutoring services, writing center, math skill lab, etc.).
a. Strongly agree
Agree
Disagree
Strongly disagree
| have not met (in person or online) with an academic advisor at this college
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12. An academic advisor at this college has talked with me about my commitments outside of
school (work, children, dependents, etc.) to help me figure out how many courses to take.

a.
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Strongly agree

Agree

Disagree

Strongly disagree

I have not met (in person or online) with an academic advisor at this college

13. At this college, an academic advisor has discussed my career interests with me.

a.

b.
C.
d.

Strongly agree
Agree

Disagree
Strongly disagree

14. At this college, what has been your main source of academic advising (help with academic
goal-setting, planning, course recommendations, graduation requirements, etc.)? Mark only

one.
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Instructors

Academic advisors (not instructors)
Friends, family, or other students
College website

Other college materials

15. Have any of your instructors at this college recommended that you meet (in person or online)
with an academic advisor?

a.
b.

Yes
No
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